
BuildTopia vs. IBSWIN

Feature-by-Feature Comparison

Every category. Every capability. A complete side-by-side

breakdown of two residential construction management

platforms, built for builders evaluating a switch.
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Compared

IBSWIN has confirmed the platform will be retired on December 31, 2026. Current customers are being asked to

begin a “guided platform review” now.

What’s inside: a category-by-category comparison across platform architecture, sales & CRM, design studio,

purchasing, scheduling, trade collaboration, warranty, accounting integrations, analytics & AI, land development,

and support — sourced from ibswin.com and evaluated against BuildTopia’s own capabilities.



How the two platforms compare
Evaluated across the core functional areas residential homebuilders rely on every day.

YES Supported PARTIAL Partial / add-on NO Not offered

N/D Not publicly documented — ibswin.com does not address this capability, not assumed absent

FEATURE /  CAPABILITY BUILDTOPIA IBSWIN

PLATFORM & ARCHITECTURE

Cloud deployment

Browser-based access
ADVANTAGE

100% cloud-native, accessed from any browser.

Windows desktop application ("Integrated Builder

Series for Windows"); internet access is provided

through a separate companion product, Webview.

Single-source system

Sales-design-construction-warranty in one place
Sales, design, construction, warranty, and reporting

share one data environment.

Sales tracking, options/purchasing, bidding,

scheduling, and warranty are covered; accounting runs

in a separate connected Sage system.

Mobile field app

For supers / trades ADVANTAGE

BuilderGo and VendorGo apps, offline-capable.
No mobile app referenced in current product materials.

Product roadmap / continuity

ADVANTAGE

Actively developed; backed by Constellation Software

Inc.

Confirmed retirement December 31, 2026.

SALES, CRM & MARKETING

Built-in CRM

ADVANTAGE

Native CRM for leads, prospects, and buyer records.

Site describes "sales tracking and reporting"; no CRM

functionality documented.

Email marketing

ADVANTAGE

Drag-and-drop email designer with audience targeting.
Not referenced in current product materials.

Digital contract signing

ADVANTAGE

DocuSign integration.

Site lists "contract creation" under bidding; e-signature

capability not documented.

DESIGN STUDIO / OPTIONS

Options / design center management

Design Studio Manager plus a buyer-facing Buyer

Portal.

Site lists "design center automation" and "options

ordering and purchasing"; a buyer self-service portal is

not documented as native.

PURCHASING & BIDDING

Subcontractor bidding

Centralized bid packages; trades bid digitally.
Listed on ibswin.com as "subcontractor bidding and

contract creation."

Purchase order management

Auto-generated POs tied to real-time scheduling. Listed as "options ordering and purchasing."

Budget / variance tracking

ADVANTAGE

Real-time budget, variance, and job cost tracking.
Not referenced in current product materials.

SCHEDULING

Construction scheduling

Real-time, role-based schedules for all stakeholders.
Listed as a core module; real-time or role-based access

is not documented.

2 |  BUILDTOPIA VS.  IBSWIN — FULL COMPARISON



FEATURE /  CAPABILITY BUILDTOPIA IBSWIN

TRADE & VENDOR COLLABORATION

Web-based trade portal

TradeTopia self-service portal, native to the platform.

Internet-based trade interaction is offered through the

separate Webview companion product, not the core

system.

WARRANTY & CUSTOMER CARE

Homeowner warranty portal

Homeowner Central - native online claim submission

and tracking.

"Customer service and warranty control" is a core

module; internet-facing homeowner access runs

through Webview.

Homebuyer satisfaction surveys

ADVANTAGE

CustomerInsight survey and reporting tool.
Not referenced in current product materials.

ACCOUNTING INTEGRATION

Sage 300 CRE / Sage 100 Contractor

Supported alongside three other systems.
IBSWIN's primary, and only documented, accounting

integrations.

QuickBooks

ADVANTAGE

Pro, Premium, Enterprise, and Contractor editions.
Not listed on ibswin.com.

Microsoft Dynamics 365 / Acumatica

ADVANTAGE

Both supported, plus a Business Central migration

path.

Not listed on ibswin.com.

ANALYTICS, REPORTING & AI

Real-time dashboards

ADVANTAGE

Department-level dashboards across all modules.
Not referenced in current product materials.

Custom / on-demand reporting

Self-service, wizard-based report builder.

Offered as a vendor-delivered "Custom Report and

System Design" service rather than a self-service

builder.

AI-powered insights / industry

benchmarking ADVANTAGE

Stella AI and BuilderMetrix.
Not offered.

LAND DEVELOPMENT

Land development module

ADVANTAGE

LandDev covers raw land through home delivery.
Not offered.

SUPPORT & COMPANY PROFILE

Support hours

ADVANTAGE

24/7 phone and online support.

A "Customer Support Plan" is offered; specific hours

are not published.

Ongoing release cadence

ADVANTAGE

100+ releases per year.

No further releases expected; retirement confirmed for

December 31, 2026.
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BuildTopia

A 100% cloud-native, single-source

construction ERP from Constellation

HomeBuilder Systems — the largest

provider of homebuilding software in

North America. Sales CRM, design studio,

scheduling, purchasing, warranty, and

AI-powered analytics in one system.

IBSWIN

A desktop application for production

homebuilders using Sage 300 CRE or

Sage 100 Contractor. With IBSWIN

retiring on December 31, 2026,

customers are actively exploring

replacement options.

IBSWIN has confirmed the platform will be retired on December 31, 2026 — current customers are

being asked to begin a “guided platform review” now.

Ready to see BuildTopia in action?

Book a personalized demo and discover how a true single-source ERP can simplify your entire

build process.

REQUEST A DEMO

1-888-723-2222 | info@constellationhb.com | www.constellationhb.com
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